j-L 



Remote Station 
(Customer) 



u 



m 

I u 

3 



^2 



10 



Central Station 



14 



Remote Station 
(Store) 



16 



Remote Station 
(Delivery Service) 



-18 



FIG. 1 



L 



J 




10 



26 



f=55 

ru 



ry 



S 







Computer 
Network 
Interface 






22 






' 20 

. H 




28 

H 


Memory 




Processor 


► 


Printer/Fax 


(Database Records) 










i 


■ 24 










Telephone 
Interface 
Device 







FIG 




32 



Directing 
Station 



^5 



3= t 



Telephone 
Base Unit 



Base Station 

34A 

_1 



40 



Telephone 
Portable Unit 



38- 



30 



34 



Store 
Station 



36 









Internee Device 






Digltal/DTMF & 




Headset 


DTMF/Digital 


4 ► 


Translator 













37 



Bar Code Scanning 
Device 



Portable Station 



I 



FIG. 3 




Yes 




150 



i -1? 

nj 



Or? 




FIG. 7 



Yes 



Ui 




B 




Speak Item's 
Description 



170 



Write 
Order Record 

Update 
Order Totals 



Yes 




174 



Delete Item From 
Order 



Soeak 




Previous Quantity 




and 




Delete? Change? 


►< 


or 




Continue Ordering? 







No 



FIG. 8 



! Iff 



Ms? 

^5? 




244 



Speak 

1. Delivery/Pickup 

2. Time and Date 

3. Order Totals 




Validate Charge 
Amount with ACH 



Yes 




254 



Tell Customer 

Will Have To Pay By 
Cash Or Check 



FIG. 9 



300 



302 



304 



Wait For 
Automatic Startup 
Based on Interval 
Setting in 
Configuration 




Yes- 




No 





Get Order To Be 


1 ► 


Faxed 




308 




y^Pv\Qt Order ForX. 
^sXustomer In PrinJ^ 
File? 




No 

# . ... — , 



-Yes* 



310 



Delete Prior Order 
From Print File 



Yes 



Extract Order From 
Order Files, Reformat, 
And Write To Print File 



I 



'312 



Fax Order To 
Customer's Store For 
Processing And Delete 
Order From Order 
Files 



314 



316 




318 



Fax Notice To Delivery 
Service 



FIG. 1 1 



380 



Control 
Received From 
.Hidden Menu 




384 




ry 
m 



m 





Delete Prior Orders 
From Print File 



3^8 



Extract Orders To Be 

Printed From The 
Order Files, Reformat, 
And Write To Print File 



392 



Print Order 
And 

Delete Order From 
Order Files 




FIG. 



K X S 

y ^ 



440 



Control 
Received From 
Hidden Menu 




Update: 
Master File Amount 

Speak: 
Total Credit/Coupon 

Amount 



c 



4^ 



FIG. 16 



Hang Up 



m 
Q 

ry 



rU 
Q 
ffi 

m 




No 456 





Enter 
Item Number 


I ► 






—No- 


^ Valid Item? ^ 




468 







Record 
Item Description 



Enter 


( 


Customer Number 


4 


i 466 




^ Valid Customer? ^ 


►—No- 


Yes 1 

t n 





Hang Up 



3 



Record 
Customer's Name 



FIG. 17 



520 
id 



Control 
Received From 
Hidden Menu 






Enter 




Manager Ovenide 


%J 
. 

«f. 


Number 


rx ; 

5^ 




624 






■ H 


ry 






ru 


Update 




Store Record 






526 


rc 







c 



Hang Up 



FIG. 20 




FIG. 21 




FIG. 22 



570 



Control 
Received From 




590 



Control 
Received From 
Hidden Menu 





600 



Control 
Received From 
Hidden Menu 




602 



cnier. 




Store Number 
and 

Store Password 




< 






^ Valid store? ^ 


—No— 


Yes 1 




Enter: 




Shopper Number 








Extract Number Of 
Orders Requested 
Or 

Extract Remaining 
Orders And Speak 
Orders Remaining 



Speak: 

Estimated Time To 
Shop Order(s) 



1^2 



Speak: 
Proceed To 
Beginning Aisle 
Or 

Continuation Aisle 



623 
H 



Speak: 

Location Of ItemTo 
Pick 

And 

How Many To Pick 



any 
[26/Aj 



FIG. 25 




Update Remaining 
Orders For Out OF 
Stock 




Tell How Many 
Needed To Fill 
Remaining Orders 




Enter: 
Item To Substitute 



650 



6g2 



speak: 

Quantity To Place In 
Which Order{s) 



1 ^ 



Update Orders With 
Substituted Item 



FIG. 27 




700 

ri 



Control 
Received From 
Hidden Menu 




Enter: 




Store Number 


4 


1 704 




^ Valid store? ^ 


— No- 


Yes 1 




Enter 




UPC 
Or 

Item Number 








^ Done Verifying? ^ 





710 



Hang Up 



712 




FIG. 28 




Enter: 

Quantity Of Lat)els 
Needed 



If Price Not Correct 
And/Or Label(s) 
needed: 

Write Shelf Verification 
Record 



718 



Enter: 
Shelf Price 



FIG. 29 



o 
ni 

HI 



730 



Control 
Received From 
Hidden Menu 




Enter 




Customer Number 


< 


X 




^ Valid Customer? ^ 




1^736 

Yes 1 




Enter: 
item Numt>er 






1 



744 



Enter 




Item Substitution 




Or 


< 


Quantity Adjustment 




Infomnation 




746 


information 


-No- 



Correct? 



Adjust Order Detail 
And Order Totals 



FIG. 30 




Enter 
Order Number 





Delete Message 



FIG. 



c 



Hang Up 




Add To Warehouse 
Order Database 



FIG. 33 




918 



922 



Delete Item From 
Inventory Count 
Database 



Soeak 




Previous Count 




and 




Delete? Change? 


►< 


or 




Continue Inventoring? 



















Enter 


< 




Item Count 










ni 







-Yes- 




Yes— T 



Add Item To Inventory 
Count Database 



ir 




No 



FIG. 35 



1000 



Control 
Received From 
Print. Fax Or 
Express 




1006 



Decide What Program 
Called This Program 
And Return To It 



Get Meal To Expand 





Get All Meal Plans In 
Weekly Meal Plan 



Order Ingredients 
Adjusting Quantity 
Ordered By Total 
Amount Of Ingredient 
Needed 



FIG. 36 



1020 



Adjust Order And Tax 
Totals 



